
TRX SYSTEMS, INC. STANDARD WARRANTY 
 
Warranty/Disclaimers. TRX WARRANTS THAT FOR 
TWELVE (12) MONTHS FROM THE DATE OF 
SHIPMENT OF THE PRODUCT (“WARRANTY 
PERIOD”), THE PRODUCT SHALL DELIVER 
ESSENTIAL PERFORMANCE REQUIREMENTS 
WITHOUT MATERIAL DEFECTS UNDER ITS 
INTENDED USE. IF TRX RECEIVES NOTICE OF 
NON-CONFORMANCE DURING THE WARRANTY 
PERIOD, THEN TRX SHALL, IN ITS DISCRETION, 
SEEK TO CORRECT THE NONCONFORMING 
ISSUE BY REPAIRING OR REPLACING THE 
PRODUCT AT NO ADDITIONAL CHARGE TO 
CUSTOMER. ALL WARRANTY CLAIMS MUST BE 
RECEIVED ON OR BEFORE THE EXPIRATION OF 
THE WARRANTY PERIOD. EXCEPT FOR THE 
WARRANTY EXPRESSLY STATED ABOVE, 
CUSTOMER ASSUMES FULL RESPONSIBILITY 
FOR (i) THE SELECTION OF THE PRODUCT; (ii) 
THE PROPER INSTALLATION AND USE OF THE 
PRODUCT; (iii) VERIFYING THE RESULTS 
OBTAINED FROM THE USE OF THE PRODUCT; (iv) 
TAKING APPROPRIATE MEASURES TO PREVENT 
LOSS OF DATA, PROTECT AGAINST VIRUSES AND 
PROTECT AGAINST SECURITY BREACH; AND (v) 
PROCURING AND MAINTAINING THE PROPER 
HARDWARE, SYSTEMS, AND/OR NETWORK 
INFRASTRUCTURE REQUIRED FOR THE 
OPERATION  OF THE PRODUCT. TRX DOES NOT 
WARRANT THAT THE QUALITY OR 
PERFORMANCE OF THE PRODUCT SHALL MEET 
CUSTOMER’S REQUIREMENTS, THAT THE 
PRODUCT WILL BE COMPATIBLE WITH ANY 
PARTICULAR THIRD-PARTY USER PLATFORM OR 
INTERFACE, THAT CUSTOMER SHALL BE ABLE 
TO ACHIEVE ANY PARTICULAR RESULTS FROM 
USE OF THE PRODUCT, OR THAT THE PRODUCT 
SHALL OPERATE FREE FROM ERROR. EXCEPT 
FOR THE WARRANTIES EXPRESSLY STATED 
HEREIN, TRX DISCLAIMS ALL OTHER 
WARRANTIES, EXPRESS, IMPLIED, OR 
STATUTORY, ARISING BY LAW OR OTHERWISE, 
WITH RESPECT TO THE PRODUCT AND ANY 
OTHER ITEMS OR SERVICES FURNISHED UNDER 
THIS AGREEMENT, INCLUDING WITHOUT 
LIMITATION ALL IMPLIED WARRANTIES OF NON-
INFRINGEMENT, MERCHANTABILITY, AND 
FITNESS FOR A PARTICULAR PURPOSE OR USE 

OR ANY IMPLIED WARRANTY ARISING FROM 
COURSE OF PERFORMANCE, COURSE OF 
DEALING OR USAGE OF TRADE. CUSTOMER 
WAIVES, DISCLAIMS, AND RELEASES TRX FROM 
ANY OBLIGATION, LIABILITY, RIGHT, REMEDY, 
OR CLAIM WITH RESPECT TO ANY BUG, DEFECT, 
VIRUS, SECURITY BREACH, DEFICIENCY, OR 
ERROR IN THE PRODUCT, SOFTWARE, 
DOCUMENTATION, OR ANY OTHER ITEMS 
FURNISHED HEREUNDER. 


